EXHIBIT C 



White Pine Software, Inc. 
542 Amherst Street 
Nashua, NH 03063 
Phone: 603-886-9050 
Fax: 603-886-9051 

World Wide Web: httpy/www.wpine.com 



October 26, 1999 

Renee Frenqut 
Psychological Insights 
2000 North Ocean Blvd. 
Suite 102 

Boca Raton, FL 33431 



Dear Renee, 



White Pine Enclosed, please find your Maintenance Certificate(s) for your recent purchase of a White Pine 
Keeping You Connected Software Maintenance Program. 

Thank you for continued support of White Pine's products. Should you have any questions 
please contact our Sales Department at 800-746-7463. 



Regards, 

Heidi Letoumeau 



CUseeMe 

NETW RKS 



MeetingPoint for NT ANNUAL MAINTENANCE 



Renee Frenqut 

EQR.com/Psychological Insights 
2000 North Ocean Blvd. Suite 102 
Boca Raton, FL 33431 
USA 



Current Status of Agreement: 



Maintenance Expiration: 
Serial Number: 
Product: 

Number of Users: 



10/31/00 

SNDEF-BPJIA-CTBFT-HCJAF-GAHPG 

MeetingPoint for NT 

25 



Maintenance Price: 



$3,995.00 



If any information is missing or incorrect, please call CUseeMe Networks 
Support Department at 800-746-3778. 



World Headquarters 
542 Amherst Street 
Nashua, NH 03063 
t 603 886 9050 
f 603 886 9051 



Please fax this form with your Purchase Order to the attention of 
Maintenance Renewals to 603-886-905 1 . Or, mail it to the attention of 
Maintenance Renewals, CUseeMe Networks, 542 Amherst Street, Nashua, 
NH 03063. 



Thank you for your continued support of our products! 



European Headquarters 

9551, route de St laurent du Var 

06610 La Gaude, France 

T +33 4 93 59 43 43 

F +33 4 93 24 76 06 



www.cuseeme.com 



